
 

 

 
 

 

 
 

 

SAFARI NJEMA! 
 
We wish you a wonderful trip! Before you head out, we’ve enclosed some last-minute items to help you better enjoy 
your experience. 
 
Just for Reference: 

• Most updated packing list   
• Some last-minute packing tips  
• Trip expectations  
• Thomson Safaris Standard Operating Procedures 

 
To Take with You: 

• Flight information and important phone numbers  
• Your itinerary 
• Visa Upon Arrival Instructions  
• Tipping guidelines 

 

 
A past guest of ours wrote to us, “The wilds of Africa will stir your soul and warm your heart. Once you get the dust of 
Africa on your boots, you will always find a way to return.” It was certainly true for us, and we hope you feel it, too. 
 
Safari njema; our colleagues in Tanzania are looking forward to welcoming you. 
 
 
- All of us at Thomson Safaris 
  



 

 

 
 

 

 
 

LAST MINUTE PACKING TIPS 
 
Did You Remember Your Water Bottle? 
We’re reducing single-use plastic for sustainability, and this small effort is incredibly good for the land and wildlife. 
We’ve set up a safe and easy system to supply you with drinking water to make sure you stay hydrated throughout 
your trip!  
 
Did You Remember Your Headlamp? 
A flashlight or headlamp can really come in handy at camp. Use it for brighter reading light, for late night trips to the 
loo without waking your partner, or for lighting the way back to your tent after dinner, or drinks in the lounge.  
 
Did You Adhere to the Baggage Weight Limits? 
We promise that if you’ve followed our packing instructions, you’ll have everything you need - plus you can do 
laundry here and there during your trip. The internal flight carrier will weigh your bag, and it must be 50 lbs or less. 
You can bring a small handbag/daypack/photo bag or case on board, but there are no overhead bins. Don’t risk 
having items left behind!  
 
Have You Planned Your Spending Money? 
Credit cards are only accepted at larger stores and some lodges, and surcharges of 10 or more percent can apply. 
Cash in US dollars is accepted in most places; small bills for drinks and trinkets, larger bills for staff tips, and all bills 
should be less than 10 years old, with no tears or marks. Bring about $150 in emergency funds as ATMS won’t be 
readily available. 
 
Are You Prepared for the Weather? 
Even though Tanzania has a temperate climate, there are seasonal and even daily variations. At higher elevations like 
the Ngorongoro Nyumba, you might want a fleece in the evening or morning even during the warmest months. You 
may not need the extra layer in the end, but if you do, you’ll be glad you have it! 
 
Did You Review the COVID-19 Protocols? 
Please be sure to review the COVID-19 protocols. Remember to pack your own supply of masks and sanitizing wipes 
and gels in your carry-on. It is also a good idea to have proof of your negative COVID-19 test and your medical 
evacuation insurance information handy. 
 
Did You Bring Your Sense of Adventure? 
By all means, do not leave this at home! Don’t worry, we’ve been doing this over 36 years and have figured out how 
to make things seem effortless. But you’ll be in a developing nation with poor infrastructure, extreme poverty and 
very different cultures. This trip is built for your enjoyment, but we don’t believe in manufacturing a fantasy world for 
visitors. Soak it in, ask questions, see beyond it, and get to the heart of the people and country we love so much - 
you’ll enjoy your trip all the more! 

https://thomsonsafaris.com/wp-content/uploads/2020/12/Safari-SOPs-120320.pdf


 

 

 
 

 

 
 

 
 

FLIGHT INFORMATION 
 
The Basics of Flying to Tanzania 

• Check-in for your flight 24 hours ahead 
• Make sure you have your passport with you 
• Arrive at the airport 3 hours before your scheduled departure 
• Pack medications and one full change of clothes in your carry-on in case of delays 
• Do not discard your boarding pass—you will need this to enter the airport from the tarmac. 

 
 
Unlikely Flight Delay or Cancellation 

• It’s frustrating when it happens, but there are almost always good options 
• Remain calm and courteous, especially to those who are in a position to assist 
• The airline agent at the desk is your new best friend and has the tools to help you 

o Ask about same-day options like flying into another African hub with continuing service to Kilimanjaro 
airport (like Nairobi) 

o Or ask about the next day’s flight to Tanzania 
• Contact Thomson Safaris with your new flight details (airline, flight number, arrival time)  
• Weekdays, during US business hours call us at 800-235-0289 or 617-923-0426 

o OR during off-hours text, call or leave a message at 617-610-7990 
o OR in Africa text or call 011-255-754-755-681 or any of the numbers listed on the phone numbers page 

for Thomson Safaris, Ltd, Arusha  
• Thomson Safaris will greet you at the airport and take you to your lodge 
• In most cases, catching up with the group will be easy! 
• Good travel insurance will cover most fees associated with flight delays and trip interruption 

 
 

In Case of Lost or Delayed Baggage 
• Go to the lost luggage office at the airport and file a claim 
• Provide the claim information to the Thomson Safaris staff member who picks you up at the airport 
• Your guide will keep you informed about the status of your bags 

 
  



 

 

 
 

 

 
 

PHONE NUMBERS 
 
 

Thomson Safaris, Boston 
Office:  800-235-0289  
Office:  617-923-0426 
Emergency:  617-610-7790 
 
 
Thomson Safaris, Ltd, Arusha (for any 
questions or issues once in Tanzania) 
Office:  011-255-27-250-8551 
Mobile:  011-255-754-755-681 
Mobile:  011-255-786-755-681 
 
 
Our Partners in Dar es Salaam 
Office:  011-255-786 253 954 
Mobile: 011-255-713 253 954 
Mobile: 011-255-787-232-747 
 

 
 
 
 

Our Partners on Zanzibar 
Office:  011-255-242-234-085 
Mobile:  011-255-777-417-948 
 
 
The US Embassy in Dar es Salaam 
Office:  011-255-22-266-8001 x 4122 
24 Hours:  011-255-22-266-8001 x 4111 
 
 
Our Partners in Cape Town/Victoria Falls 
Office:  011-27 21 686 3788 
Emergency: 011-27 838-22-1420 
 
 
Our Partners in Uganda 
011-256 772-741-718 
 
 
Our Partners in Rwanda 
011- 250 788-389-576

 
 
 
 
 
 
 
 
 
 

When calling within Tanzania replace 011-255 with 0 
When calling from Europe, replace 011 with 00 

 



 

 

 
 

 

 
 

TANZANIA SAFARI EXPECTATIONS 
 

Accommodations 
• Your Nyumba is a spacious, walk-in, custom-designed canvas tent with bug-proof, fine mesh screens. 
• Beds have proper mattresses, fine linens, and pillows.   
• En-suite bathrooms include eco-friendly pump-flush toilets, safari-style pull-chain showers (flip-flops recommended), 

wash basin, and towels. 
• Staff will be available at all times, and a night watchman patrols the grounds.   

 
Meals & Laundry 

• Meals are taken in a group dining tent unless otherwise noted. 
• A cash bar (beer, wine, soft drinks, etc.) is also available. 
• Laundry is available at camp for a small fee, weather permitting. 

 
Electrical Power 

• Nyumbas use solar-powered lighting; please bring a headlamp or flashlight as back-up and for late-night reading. 
• While there are no power outlets in the Nyumbas, guests can charge devices in the camera tech and lounge tents; charge 

all batteries and devices before leaving home. 
• Devices, excluding laptops, can be recharged in US-style outlets in Thomson vehicles during drives and in the camera tech 

and lounge tents. 
• Lodge outlets require either UK or European adapters for use. 

 
Weather Conditions & Altitude 
 

MONTH HIGH °F LOW °F 

September – May 80s 50s (early mornings & evenings) 
 

• Evening temperatures at higher elevations around the Ngorongoro Crater and in the Eastern Serengeti Ecosystem may fall 
as low as 40° F.   

• Sporadic rain may occur year round; a lightweight waterproof jacket is recommended. 
 
Wildlife Viewing & Culture 

• Your highly trained guides will find the best wildlife viewing locations each day with varying morning and afternoon drives.  
• There are limited toilet facilities while wildlife viewing. Please bring hand sanitizer for possible bush stops. 
• You will be traveling by our safari vehicles over bumpy roads. Those with back issues may wish to bring a travel back-

pillow or lumbar-support belt. 
• Your guide will answer any questions you have about local customs and traditions and explain when it is appropriate to 

take photos of local people – if you are not sure just ask! 
 
Guests’ Responsibility 

• Luggage must be a soft-sided duffle bag, weighing no more than 50 lbs, with the exception of carry-on-sized luggage with 
hard frames.  

• Guests must bring a re-usable water bottle. 
• Plastic bags are not permitted in Tanzania; waterproof stuff sacks (nylon or vinyl) are recommended for cameras and 

other items that cannot get wet.  Single use grocery bags and garbage bags are not allowed.    



 

 

 
 

 

 
 

TANZANIA SAFARI EXPECTATIONS 
 

• Guests are responsible for a headlamp or flashlight, cold weather gear, waterproof jacket, flip-flops, face masks and 
sanitizing gels and wipes (during wildlife viewing). 

• Guests must alert the Thomson Safaris Boston office about dietary restrictions prior to departure. 



 

 

 
SAFARI PACKING CHECKLIST 

LUGGAGE 

 1 Soft-sided duffel bag, max 50 lbs. when fully packed Max size 30”x15”x15”, no hard frames (unless a 
carry-on) due to internal airline restrictions 

 1 Soft-sided day pack  

 1 Spare foldable duffel bag For extra souvenirs, if you wish 
  Travel locks for luggage TSA/Travel Sentry-approved 

CLOTHING 
 1/day Short-sleeve shirts  

 2 Long-sleeve shirts Layering, sun/mosquito protection 
 2 Shorts  

 2 Convertible, lightweight zip-off pants  

 1 Khaki pants or casual skirt  

 1/day Underwear Women may consider bringing sports bras 

 1 Fleece  
 1 Waterproof windbreaker or an inexpensive poncho  

 1 Wide-brim, tie-on sun hat  

 1 Bathing suit For lodges with pools 
 1 Lightweight, comfortable sleepwear Personal preference 

FOOTWEAR  
 1 Running, walking shoes, or light hiking boots  

 1 Second pair of shoes or sandals  

 1 Flip-flops Shower shoes 
 1/day Socks  

CAMP CLOTHING 
It can get quite chilly in the mornings and evenings at the camps, where temperatures can drop to the 40’s (F).  Guests 
susceptible to cold weather should consider bringing these items to stay comfortable during their trip. 

 1 Heavy fleece jacket  

 1 Down vest  

 1 Long underwear  

 1 Fleece hat / gloves or mittens  



 

 

SAFARI ESSENTIALS 
 

1 Travel documents Valid passport, e-visa grant, immunization card, air 
tickets, money, credit card for emergencies 

 1 Thomson water bottle or personal equivalent  

 1 Flashlight and/or headlamp Bring extra batteries 
 1 Sunglasses 100% UV screening w/retainer straps 
 1 Sunscreen and lip balm With SPF 

 1 Mosquito repellent 10-30% DEET, no aerosol cans 

 1 Citronella based repellent for tsetse flies  

 1 Anti-itch cream  

 3 Bandanas   They have many uses, including protection from dust 
 1-3/day Hand wipes  

 1 Hand sanitizer Small bottle 

 1 Toilet kit 
Toothbrush/paste, lotion, tissues, shaving gear, 
feminine products; avoid plastic applicators 

 
1 Binoculars 

8x40/42 models are excellent choices; center 
focus binoculars are best 

 1 Money belt, neck pouch, or fanny pack  

 1 Assortment of stuff sacks and/or packing cubes  

 1 Spare glasses  Contact lens wearers should also bring solution 

OPTIONAL ITEMS 
  Photography/video gear  

  Eye drops  

  Wristwatch or travel alarm clock  

  Reading material  

  European and U.K. electrical outlet adapters  

  Ear plugs  

PERSONAL FIRST-AID KIT 
  Alcohol wipes  

  Antibiotic ointment (Neosporin) and hydrocortisone  

  Band-Aids  

  Tweezers  

  Ibuprofen, aspirin, or acetaminophen  

  Cold remedies  

  Motion sickness medication If you are susceptible to motion sickness 
  A mild laxative  

  Pepto Bismol, anti-diarrheal pills  

  Anti-malarial medication and ciprofloxacin As advised by a doctor 
  Medications you are currently taking  


